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Why Optimum?

Optimum Charity Associations is an integrated system covering the 
complete business process of any charitable organization including 
donors file, types of donations and schedule of donation. While the needy 
file maintained in the system includes the entire information.

Charity Associations Module  
provides a powerful Security and 
Workflow. Specific system and 
operational roles can be defined     
at user or user group levels. A    
powerful document workflow 
ensures the smooth flow of            
documents within the organization.
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Product Specific:
• Create donors file 
• Aid Distribution 
• Maintaining Donors Data

• Taking Decisions Electronically 

Product General:
• Business Intelligence Reporting
• In-Built Document Workflow

• Scheduling Aids 

• Sending Alerts Electronically 

• Bi-Lingual Arabic/English
• Powerful Security Control
• Fully Integrated ERP

Charity Associations Functionalities:

CHARITY ASSOCIATIONS 

Assets Tracking

Assets
Management

Assets
Administration

Needy Management 
Social Research
Scheduling Aid
Donor’s File Management
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 For a charitable association to work effectively, it is important to keep all 
the data on the needy persons and families. Also, one-time aids and 
long-term aids are to be managed separately. 

Needy Management includes    
the functionality to maintain all 
information related to needy 
people.

NEEDY MANAGEMENT

Needy Management Functionalities:

Product Specific:
• Full Needy Data File 
• Needy Rating 
• Aid Calculation

• Sending Alerts Electronically 

Product General:
• Supports Document Attachment
• Posting Alerts (Emails, sms..etc)

• Aid Distribution

• Bi-Lingual Arabic/English
• Powerful Security Control
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Documents
Summary

Financial Summary

• Create needy file with all relevant information
• Rate and categorize the needy on the basis of their type, region, type of 
   help etc.
• Calculating aid
• Inquire about the needy
• Inquiries and reports.

Supports Document 
Attachment
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The efficient running of a charitable association requires a great deal of 
social research and organizing efforts. Social Research Module  
includes the functionality to schedule aid and other charity operations 
based on research.

Social Research Module can be 
used to create research forms of 
various types and then compile 
data for statistics and planning.

SOCIAL RESEARCH
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Uploads In
Any Format

Product Specific:
• Unlimited Form Templates 
• Data Analysis
• Data Archiving

• Sending Alerts Electronically 

Product General:
• Supports Document Attachment
• In-Built Approval Workflow

• Data Compilation

• Posting Alerts (Emails, SMS..etc)
• Powerful Security Control

Social Research Functionalities:

Document Listing

• Scheduling aid
• Issuance of bills of exchange
• Issuance of financial transfers and coupons
• Publish a list of aid in kind
• Scheduling the distribution of aid in kind
• Deduction and update inventory
• Inquiries and reports

Posting Alerts

Unique Features
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Scheduiling Aid Module includes the functionality to schedule aid for 
the needy based on various parameters like monthly, one-off, defined 
time (Ramadan etc.).

Scheduiling Aid Module  has a 
user-friendly interface which is very 
easy to learn and adapt to. Users 
can perform their task effectively 
with maximum control. 

SCHEDULING AID

Product Specific:
• Unlimited Aid Schedules 
• Time Based Schedule
• Schedule Archive

• Sending Alerts Electronically 
• Easy Control
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Product General:
• Supports Document Attachment
• In-Built Document Workflow
• Posting Alerts (Emails,SMS..)
• Powerful Security Control

• User Friendly Interface

Scheduling Aid Functionalities:
• Schedule Aid
• Issue ad hoc Aid
• Update the inventory

Auto Bar-Coding

Microsoft SQL
Database

Bar-code Printing

• Inquire about the inventory and receivables
• Post accounting entries
• Print reports and send alerts electronically via e-mail
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Donors’ file Management 
Module includes the functionality 
to maintain all information related 
to donors in details with specific 
information regarding the aid they 
provide.

Donors are the backbone of all charitable organization. As such, keeping 
and managing donors’ data is very crucial for the effective functioning of 
the charitable activities. 

DONORS’ FILE MANAGEMENT
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Product Specific:
• Unlimited Donors’ Files 
• Data Archive
• Communication with Donors

Product General:
• Supports Document Attachment
• In-Built Approval Workflow

• Easy Control

• Posting Alerts (Emails, SMS, etc.)
• Powerful Security Control

• Sending Alerts Electronically 

Donors’ file Management Functionalities:

Maintenance
Reports

Alerts & Reminders

Maintenance
Document

• Maintain donor data
• Type of assistance
• Linking aid to donor type
• Linking donated material
• Inquire donors data
• Reports, and electronic alerts via e-mail



سرعة في النتائج
وسهولة في التطبيق


